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Prospa  IQ is an intelligent 
quoting tool that provides real -
time insights into the borrowing 
capacity, pricing and terms of 
Australian Small Businesses

Product 
overview

Smarter

Secure

Faster

Reliable

Automated bank statement analysis 
backed by Prospa’s  Credit Decision Engine

No impact to credit scores to get an outcome

Real - time decisioning to set expectations 
upfront

Accurate  for borrowing capacity, pricing and 
terms



Working with Prospa  IQ



What you need to know

Prospa  IQ is an intelligent quoting tool that 
guides you through the process with helpful 
tool tips and real - time error prompts.

Client details are required to generate a 
quote, but any information provided will not  
be used for marketing purposes.

Quotes are automatically saved and can be 
managed via the ‘Quotes’ tab in the Partner 
Portal or Prospa App.  

Once a quote is submitted as a lead, or 
converted to an application, it can no longer 
be edited.
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Business 
funding that 
helps you take 
clients further

Eligible Prospa Business Loan customers 
can choose to earn 1 Qantas Point per $1 
funded –  up to 500,000 Qantas Points 
per loan. Fees and T&Cs apply.

This offer will be surfaced as part of your 
quoting and referral process in Prospa  
IQ. Your Prospa  Lending Specialist will 
manage this directly with your client 
during the application process.

Earn Qantas Points on eligible Prospa  Business Loans. 
Eligibility, fees and T&Cs apply.



Entering revenue and expenses 
manually

• Doesn’t enable Prospa’s  bank statement 
analysis

• Delivers a quick, high - level estimate

Free  to request bank 
statements

• Triggers SMS to send to client

• Enables Prospa’s  bank statement 
analysis

• Improves the accuracy of the quote 

Free  to retrieve bank 
statements via DocumentID

• Enables Prospa’s  bank statement 
analysis

• Improves the accuracy of the quote 

Tips on getting the 
most out of Prospa  IQ

Extracting financials



What your 
client sees

Hi Eda, Prospa here. As 
part of the quote 
initiated by your 
advisor, we just need 
some bank statement 
details to provide an 
accurate quote for you. 
Visit 
https://bit.ly/3ZBm  to 
find out more and to 
securely connect your 
bank statements. It 
only takes 2 minutes to 
complete.

Request from client directly

Example of SMS sent to 
client and the landing 
page the link directs 
them to.

https://bit.ly/3ZBm


Entering client’s credit score

• If there are multiple directors, you can 
average the comprehensive credit score 
between them

Free  to request soft credit 
check

• Triggers email with a link to Prospa’s  
privacy policy to send to client 

• No impact to credit score

Use  client’s credit report

• Reference your client’s Equifax 
AccessSeeker  report to complete time at 
current residential address and age of file 
fields

• Improves the accuracy of the quote 

Obtaining credit scoresTips on getting the 
most out of Prospa  IQ



What your 
client sees

Get a soft credit score

Example of the email 
sent to your client to 
inform them of the soft 
credit check.



Validate your inputs and 
recalculate the quote if 
necessary before 
submitting as a lead

You can add any notes to 
support, validate, or 
strengthen the application.

We recommend:

• Brief summary of the 
use of funds

• Any detail to explain 
manually inputted 
details

You can upload files 
to speed up the application 
process. 

We recommend:

• A copy of the integrated 
client account tax portal

• Any ATO payment plan

• Trust deed (if applicable)

Validate 
inputs

Additional 
notes

Upload 
files

Tips on getting the 
most out of Prospa  IQ
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Submit quote

Prospa  IQ user submits 
the quote as a lead

Review 
process

Prospa  Lending 
Specialist reviews for 

completeness, validates 
inputs and suggest 

improvements

Application
Prospa Lending Specialist 
manages compliance and 

handles any additional client 
info over the phone -  including 
offering your client the option 

to opt in to earning Qantas 
Points on their loan.

Credit 
assessmentProspa  Lending 

Specialist collaborates 
with our credit team to 

progress the deal

Settlement

Prospa  Lending 
Specialist shares the 
application outcome 

and next steps for 
settlement

Working with 
Prospa IQ –  
from quote to 
settlement

Working with 

Prospa IQ 



What success sounds like



“Propsa  IQ has been a great tool for us to 
gauge and validate our own findings in 
terms of servicing and possible red flags.”

“The final quote (with no obligations or 
credit checks) enable brokers like myself 
to set more accurate expectations with 
clients’ that supports our ability to deliver 
95% approval success.”

”In my experience, Prospa  IQ has been 
delivering positive results.”

“It’s more accurate than a quote provided 
by an internal sales team briefly reviewing 
bank statements against a product and 
qualification matrix.”
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