Payday Super Email Templates

Email 1
Subject: Important heads up: Changes to super payments from 1 July 2026
Hi <Client Name>,
I wanted to give you a quick heads up about an upcoming change to superannuation that may impact your cash flow from 1 July 2026.
From this date, employers will need to pay their employees’ super every payday – whether that’s weekly, fortnightly or monthly – instead of the current quarterly cycle. The super guarantee will also be calculated on qualifying earnings (QE), which brings together ordinary time earnings, salary sacrifice and other payments.
In short: super payments are becoming more frequent, and that means funds will be flowing out sooner.
Here’s a quick overview of what’s changing:
· Super must be paid on payday and received by the super fund within 7 business days.  
· Super guarantee remains at 12% but will be calculated on the updated QE definition.
· Late payments carry stricter consequences, including daily compounding interest and updated penalties.
· Super reporting will change, with QE and liability both reported through Single Touch Payroll (STP). 
· Payment systems will shift to near real‑time processing, aiming to reduce delays and errors.
Many businesses are starting to review their payroll and cash flow planning now, so the transition is smoother when the new rules take effect. Some may feel the impact more than others – especially businesses with weekly or fortnightly pay cycles.
One thing you might want to think about is how to manage any short‑term cash flow gaps. Some business owners are looking at options like a business loan or a line of credit as a buffer while they adjust to more frequent super outflows.
If you’d like to chat through what this change could mean for your business or explore any support options, just reply to this email. Happy to help however I can.
Kind regards,  
<Broker Name>

Email 2
Subject: Quick update on super changes coming in 2026
Hi <Client Name>,
A quick heads up: from 1 July 2026, employers will need to pay super every payday, not quarterly. This means super will go out at the same time as wages and must reach the super fund within 7 business days. You can read more about it here. 
It’s a big shift and may bring cash flow forward for many businesses. Some are already reviewing payroll processes and considering ways to smooth out the transition, including short‑term options like a business loan or line of credit.
If you want to talk through what this could mean for your business, just reply to this email. Always happy to support you.
Cheers,  
<Broker Name>
